CITY OF PHILADELPHIA

DEPARTMENT OF REVENUE Water Debt Inquiry for Title Searchers
WATER REVENUE BUREAU

Title searchers now have access to four screens in basis2.

e Debt Collection Query

e Reading History

e Account Inquiry (with Account Transaction History)
e Bill Inquiry

These four screens should provide you with all the information you need about water, Agency and Help
Loan accounts.

To view the debt collection records for Philadelphia water customers:

1. Select the Debt Collection Query screen from the Navigator menu.

(88 Navigator - PHL TITLE INQUIRY [+j-}riiririrleiriirieilrieiolr ool e e

Functions | Documents

Debt Collection Query

Debt Collection Query Top Ten List 1
Reading History ’
Account Inquiry

Bill Inquiry ﬂ ’

-

N

2. The Debt Collection screen displays. Click the flashlight ( % ) icon.
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Receipting Ref No

The Find Debt Collection Record screen displays.

How to Search for a Customer

You can search for a customer in three ways: address, customer name, or Waterl number. Once
selected, the customer will remain on each screen until you search again. When you search on the
Debt Collection Query screen, the results will include debt collection records for current and
discontinued accounts.

Address
1. Enter the house number.

2. Tab twice and enter the street name. You can enter the street designation (St, Ave, Rd, etc.),
but you don’t have to. Instead, you can use the % (percent) sign. This tells basis2 to look for any
street with that name. If there is, for example, a Carter St and a Carter Rd, it’s not likely that
they will have matching house numbers. If they do, basis2 will return both customers.

If the street has a very long name, like Susquehanna, you can type Susq% and basis2 will return
a Susquehanna St address.

3. Check the Include Discontinued Accounts check box.

4. Click Find. Basis2 will either display the requested account on the Debt Collection screen or will
display a list of customers for you to choose from. Select the customer you want from the list.

Customer Name

1. Click the arrow next to Installation Address and select Customer Address. The Customer field
opens up for editing.
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2. In the Customer field, type the customer’s surname (last name) and given name (first name)
with no punctuation. Add a % sign to ensure that basis2 looks for all the records.

= Find Debt Collection Record

Customer Address

1 CARTER TERRY%

Contact Phone Mo, £ ems:

3. Click Find. Basis2 will either display the requested account on the Debt Collection screen or will
display a list of customers for you to choose from. Select the customer you want from the list.

If you don’t have the customer’s full name, you can try a first initial. You also can use the % sign
if you are uncertain of the spelling. If the surname is Petrocelli, and you don’t know if it needs
an o or an g, substitute a %. For example: Petr%celli%.

Water 1 Account Number

1. The Waterl number is a 16-digit number. If you have a copy of the customer’s water bill, you
can find the number on it. The Waterl account number is the most precise way to search.

2. Skip the first three digits of the number, and type the remaining 13 digits (without hyphens) in
the Waterl Account field.

3. Click Find. Basis2 will either display the requested account on the Debt Collection screen or will
display a list of customers for you to choose from. Select the customer you want from the list.

4. If the customer has accounts in more than one supply type (WATER, AGENCY, HELP LOAN), you
will select the desired account.

NOTE: If basis2 cannot find the requested customer, double-check your spelling. Also, make sure that
you have no extra spaces in the items you entered.

Debt Collection Select Screen
1. Basis2 displays the Debt Collection Select screen with all open debt collection records for the
customer. Scroll to find the record(s) that you need. The Path column identifies the type of
debt, for example, lien, bankruptcy, or municipal court.

2. Click on the left side of a record. Additional information from the record, including the Debt
Period From date, the installation and customer numbers, and the Debt Collection Reference
number, displays at the bottom of the screen.
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3. Click Select.

e Installation Address
AVAILBLE [2969 N EONSALL ST 19132 [058182600296900
CURED 2969 N BONSALL ST 19132 [056182600296900 0.00
19101436148 SH-MRTGE |STAYED |2969 N BONSALL ST 19132 [058182600296900 0.00
{LND0672366 [LiEN CURED 2969 N BONSALL ST 19132 [058182600296900 0.00
{LNDDBD4441 LIEN CURED 2969 N BONSALL ST 19132 [058182600296900 000
LIEN CREATED 2969 N BONSALL ST 19132 [058182600296900 298,69
LIEN CREATED 2969 N BONSALL ST 19132 [058182600296900 1590.00
. [LIEN (WA 969 N EONSALL ST 19132 [058182600296900
ACt'VZ ALL1 ACCEPT  [2969 N BONSALL ST 19132 [056182600296900
recor!

ACCEPT

The selected Debt Collection Record (DCR) displays the account information, the period covered

2969 N BEONSALL ST 19132 [058182600296900

09-116417

by the DCR, the total amount and the amount outstanding.

General

Debt Collection Path
Debt Collection Stage
Debt Period - Fram
Ref Mo

Code

Date Produced
Court

Claim

Judgement:  Date lzsued

Reason

Date Produced

Court
Wiarrant Status
Warrant Type Code

Warrant

Execution Reference

EEET T EE R 09-116417

TERRY CARTER

INODD429050

LIEN|

|Lien on outstanding charges 2

2969 N BONSALL ST 19132 [0581826002969001] 111392100

CREATED

|Cre ated

12/02/2009 00:00:00

12/02/2009

UpTo [12/2:2009

Total Debt

LN-SPT

|Suzi P. Tulante (Acting City Solicitor)

Served |

Letter Sent

Produced |

Letter Sent

4103.00 Cutstanding

Mext
2959.00

Amaunt

Pay Advice Amnt

Link/Unlink Trans Related Calls Path / Stage Histary
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To select a different record for this customer, you must close the Debt Collection screen and
search again.

To exit the screen, close it. You will return to the menu.

Reading History Screen

Use the Reading History screen to identify reading patterns such as long strings of estimated readings
or zero usage readings.

When you select Reading History from the menu, basis2 will keep the most recently selected customer
displayed. To select a different customer on the Reading History screen, click the ellipsis (...) in the
Customer field to display the Find Customers search screen.

O Reading History Inguiny ellipsis

Customer 3

Search as you did for the Debt Collection screen.

When the customer’s information displays, you can select a date range of readings to view.

Reading

To view all readings, leave the date range blank. Basis2 displays all the readings in the database for this
customer. You can use the check boxes to include or exclude information. Click Query to display the
readings.
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WATER CUSTOMER
S0 BEAINERIDGE ST 19147 [0131546001130001] 023203510

W|nclud Minclude Deleted M Excl

Reading

Meter Qutreader htr Reading Meter Advance/ Reading Cust Estimated Fault
_ Ke Serial No Reg Date/Time Reading Matnl Cong Usage Type Rdy  Reading Code BilledComment  Chyg
D485141M25] |I]I]EH?I]I]1BI] 0 |04/18/2016 D0:5 44 WATUSG |CYCLE r ] 73

0485141M25 |l]l]ﬁﬂ?l]l]18l] 03/17/2016 23:3 /38 WAT-USG |CYCLE
0485141M25 |l]l]SBTI]l]18l] 02/18/2016 01:033 WAT-USG |CYCLE
0485141M25 |[I[ISB?I][I18[I 01/17/2016 23:2|23 WAT.USG |CYCLE
0485141M25 |[I[ISB?I][I18[I 12/17/2015 [Il]:l]|1=l WAT.USG |REBILL
0485141M25 |[I[ISB?I][I18[I 11/17/2015 [Il]:l]ll] ERT-REPL
" D134868M25 |l]|]2|]47ﬂ|]4ﬂ 11/17/2015 I]I]:I]lﬁll3 WAT.USG |ERT-REPL
0134868M25 |l]|]2|]47ﬂ|]4ﬂ 01/19/2015 I]I]:I]anB WAT.USG | SPECIAL
0134868M25 |l]|]2|]47ﬂ|]4ﬂ 12/18/2014 12:3|832 WAT.USG |CYCLE
0134868M25 |l]l]2l]47ﬂl]4ﬂ 11/18/2014 23:4'320 WAT-USG |CYCLE
0134868M25 |l]l]2l]47ﬂl]4ﬂ 10172014 l]1:1|8l]8 WAT-USG |CYCLE
~ [0134868M25 |[I[IZ[I=1?HI]43 08/17/2014 11:5|?HE WAT.USG |CYCLE

& =

&l

&

WO Initial

=l

=l

sl

sl

A A e Y o e Y Y A
&

&l

Erey [eter Seguence [{Ext IvEeter Seqluence

The Advance/Notnl Cons column shows the usage in hundred cubic feet. The Reading Type column
indicates how or why the reading was obtained:

CYCLE A regular monthly reading

REBILL Reading was recorded in the process of rebilling one or more cycles.

SPECIAL Reading was obtained to verify meter accuracy or because a change of ownership is
occurring.

ERT-REPL Indicates that the equipment that transmits the reading has been replaced.

Close the Reading History screen to return to the menu.

Account Inquiry Screen

The Account Inquiry screen shows the Debt Collection balance owed and the age of that debt for each
supply type associated with the customer. The possible supply types are WATER, AGENCY and HELP
LOAN. Each of these supply types has its own account number. To search for a different customer on
the Account Inquiry screen, click the flashlight icon as you did to search on the Debt Collection Query
screen. Before you click Find, be sure to check the Include Discontinued Accounts check box.
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Installation Address

Unit Murnber

House Murnber

Direction

Address Format |STREET |Street Address Format

Street Name

™ Sounds like?

City
Zip Code
Water! Account

unt Inguiry

Selection

™ Sounds like?

Record

1590.00

1590.00

=L USD 5749.80
usD 5749.80

% N BONSALL ST 19132 [05818260029690 =

1590.00

selector

3106.95

3106.95

2959.00

1052.85

1052.85

Unpasd bwosces | Acct Trans History

B1

31-6

ent

Curren

st Trans Hisory | Acct BSB Hstory

Total balance

Debt Collection
balance

Age of debt
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unt Ineu
Selection
S 001203589
S0 |CUD047237 TERRY CARTER = USD 5749.80
{ls): | INDOD4 29050

Accounts
pe cy ing
AGENCY 1590.00
HELPLOAN ]I.ISD 3106.95 3106.95 . 2939.00
WATER usD 1052.85 1052.85 . 989.14

1 [ 91120 D 5 Current

Unpawd kewoices | Acct Trans History | kst Trans History | Acct PSB History

= USD 5749.80

Accounts
~Account Mo. Supply Typ ¥ i3 11
| 1001203590 1590.00
[HELPLOAN |USD 3106.95 3106.95 ] 2959.00
WATER  |[UsD 1052.85 1052.85 ] 989.14

Current

717 .66 80.49 63.30 71.16 120.24

Unpaid lewoices | Acct Trans History | Inst Trans History | Acct PSB History | Account tstory |

To see more detail about the account, click on Acct Trans History. It is the only button on the screen that
is active for your responsibility.
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Account Transaction History Screen

The Account Transaction History screen displays extra information, especially for Agency and Help Loan
accounts. When you click on the transaction, basis2 displays the date of the repair and a description.

[{i | IND00429050
AGENCY |
1590.00 | (V]

Re Ice Tran Date Arnount | Inter ount  Running Bal
ARM-118260

AR-TAKEON

Service date and
description

WELPLOAN |

3106.95 B

Re ce Tran Date Amount || Inter Account  Running Bal  Ung
ARM-498167
10/08/2016 |REMITPR(ARM494979 (0941572010 7600 ] ] 3722.00|
10/08/2016 |REMITPR(ARM488215  [07/13/2010 75.00| ] ] 3798.00 |
10/08/2016 |REMITPR(ARM485950 [07/02/2010 5500 ] ] 3873.00
10/08/2016 |REMITPR(ARM478350  [04/23/2010 75.00 ] J 3928.00 |
10/08/2016 |REMITPR(ARM475116  [03/24/2010 5000 ] ] 4003.00
10/08/2016 |REMITPR(ARM471966  [02/25/2010 5000 ] ] 4053.00
ARM-116417

Work that is basis
for Help Loan

Transaction Details
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-
CU0047237 INDDO429050
000043261 WATER
usD 1052.85 1052.85 0.00
AIANL BILL  [BL0638GO346 |02/28/2017 63.71 0.00 0.00 1052.85 63.71
01272017 |[BILL  |BLOG3265343  01/27/2017 56.53 | 0.00] 0.00| 989.14 56.53
01/27/2017  |PHLTYINT DI22804754 0172772017 7.45 0.00 0.00| 932.61 745
12/29/2016 | PNLTYINT|DI22579767 12/29/2016 6.77 0.00 0.00 925.16 6.77
12/27/2016 |BILL  |BLO62667119  |12:27/2016 63.71 0.00] 0.00| 918.39 | 63.71
11/28/2016 |BILL  |BL062078410  |[11/28/2016 56.53 | 0.00] 0.00| 854.68 | 56.53
112872016 |PNLTYINT|DI22346244 11/28/2016 6.78| 0.00 0.00 798.15 6.78
10/26/2016 |PNLTYINT DI22136282 10/28/2016 6.74 0.00 0.00 791.37 6.74
BU0578276912 JOBISH.JOHN
Transaction Details
Bill Inquiry Screen

On the Bill Inquiry screen, you can select a bill by date and view a pdf copy of the bill. Select a bill and

click View Bill.

'S Eill In quiry
Selection

Bill Mo

CU0047237

stomer

TERRY CARTER

el IN0D0429050

Bills
_ Printed
|02/28/2017

Bill Mo
B0578276912

Custarmer Info
2969 N BONSALL ST 19132 [0581826002969001] 11139  Installation Info

Bill Arnount

ing Balance

1052.85

[ t  Cnt Format

STANDARD =

| 01/27/2017  |BO572757968

989.14

STANDARD

12/27/2016  |B0O56F 198767

918.39

STANDARD

11/28/2016  |B0O561672419

Bill Transactions
__Bill Date

| | WATER

e Reference

BLOG3860346

854.68

STANDARD -

Wiew Bill Britt Copg 4oy Brifit: Copy: Later

Bill Print Purge

Accaunt [nfo

Page 10 of 13

March 6, 2017



If the customer is delinquent, then a lien notification will appear on the bill twice a year.

Repair charge
(AGENCY)

N

FOOM K3 SR B LR

/

CITY OF PHILADELPHIA

&

DEPARTMENT OF REVENUE Cayaf ) Page 14 3
WATER REVENUE BUREAU Philadelphia
ol ™y
Water/Sewer & Stormwater Bill  5=ti’
www . phila. govireve nue
Please pay $2,642.85 (215) B8E-BBAD wantayF naay, B mspm
Crstamer Name-TERRY CARTER Acco urd Numbe r: DSE-1828 002 65 E.001
. WWaler Aooess Code: O00CE 2261
Sere oz Address: 2068 N Bons all 5% Phiadelphia PA 18132 il Numkbsr: BOSF EXTHO1D
L Eill Date: FHBUI"EE.ED‘I? [EIIF‘uh&JanEE,EEﬂ?’- szz,zm?] Ing ludes F‘ayrltrt:'l'hrnl.gh: Fﬂhuﬂjzﬂlznﬂ' J
-
Your Account Noti Tintert to file Lie
™ otice of inte n
W Zlon Sewen' Slormmeve! or blance 2 kst bil SHE9.14 Matks of i rem Pl 1B far wate VR we rdaling e noy. Ay
Repair Charge baance 2 l=t bil 51,580.00 delinguemohages onthis waevsews r bilan s utjetto
Ho peyym e, necebved 50.00 lien. ¥ouam heneby notfied that £ payment far this
™~ deing e noy ks not rece hed by due dae s lownonthe bil
UnpaldBakance $2,570.14 a lenwil be ploed themafts raga inst your popeiy.
Thi= Bill E:;::;:nrr:l;[;:?]m-umt cand or e-gheo kat
B ittt s e SRR 42 Wi Bhisgov. S Bt waker bilfam Ry menunptl s
ettt OO otk
Fammaaet ENAGE e 12,
Senior Clikzen DEoount 000 Soe tackfor mom IfoMmMationand oon@c detals
Tota Current Charges SHaT1
Tclalf cooun! Balance 52,642,865
Pleans Pay Mow £2 64285
L A
Sew page? for you reel er us age *
T TTTTTTTTTTTTTTT T T T T T e e T e e r T r e Plmm fokdamd dench
Paying by mail? Booount Number
Sendthe couponwihyour peyment. 0581 828 0-2eea0m
5 o bk for otherweys fo poy
Pease pay L2642 85
Late pzyment penaly S8.13
Tdalamount duei paid dlerMar 30,2017 S2A50.66

CITY OF PHILADELPHIA
DEPARTMENT OF HEVENUE

mﬂn

WATEH REVENUE BUREAL

The graph on the bill provides a quick view of usage. The bill will indicate if readings are actual or estimated.
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CITY OF FHILADELFHIA
DEPARTMENT OF REVENUE City of ] Page2 of 3
WATER REVENUE BUREAU “y=Philadelphia
I e
customer Name: TERRY CARTER BucaC U nt M um ber I:I:.i ED-I;SDE:;;E:NB-DN
Service Address; T N Bonsall 5, Philadelphia PA 18152 mﬁnsa':;‘;;m oo
E 5 Bill Date: Februay 28, 2017 (Bl Perod:Jan22, 2017 - Feb 22, 2017) Includes Payments Through: Februsry 28, 2017
o
Your Water Us age / \
g Meter Readings
= Usage History (ocf) |I.o=1..|n..d|rg Esthmta
] Meter: 03076 32 ERT:00ZEA42285 Service 41R
February 22, 2017 actual reading 134
January 22, 2017 actual reading 128
Total CCFs Used 5
Approximare galons used per day 120
'\
-~ ~,
Your Repair Charge Detalls
Excavated &shut off ferr; Service Date 05052010,
Lien# 10-11 8260 51,500.00
Repar Charge T ctal Balance 1,500.00
\ ,

000 ZhEeLsieE

If the customer has a HELP Loan, The bill for the HELP Loan payment plan is included with the monthly
bill.
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CITY OF PHILADELPHIA
DEPARTMENT OF REVENUE Cityol
Page 3of 3
WATER REVENUE BUREAU S=Philadelphia
i ™
HELP Loan Bill Guestions
www. phila. govireve nue
@ | Pleasepay $3,106.95 (215 ) 686-6880 Mo rday- Friday, BarrrS pm
_5;? customer Name: Terry Carter Account Number. 0561826002958 001
3] . HELP Loan Access Code: 0012035809
5 Service Addess: 2850 N Bonsall 52, Philadalphia PA 191 32 R S
H L Bill Dake; Fabiuay 28, 2017 (BNl Parbd:Jan22 2017 - Feb 22, 2017) includes Payments Through: Februery 28, 2017 y
-
= g ™y
= Yﬂ-l“' lcmu“t HELF Loan Plan Ereached
E HELP Loan balancs &t |est bil £3,106.85 Tatal HELP kan balnce due mmedistaly.
Mo paymert recaived $0.00 Semvice Description
HELF Loan Unpad Badance $3,106.65 mllﬂm"m' sarebe; Serviee Date 12022008 Lord
This Bill
HELP LoanAmaourt §3,106.85
Total HELP Loan Balance £3,106.85
b o
i ™
HELP Loan Payment History
HELF Loan Agreemeart Date
HELF Loan Agresmaent Amount
Sa@ back for mom nformation and cont 8 deaik <
PLEASE MAIL THE PORTION BELCOW WITH
e H ) YOUR PAYMENT FOR YOUR HELP LOAN
""""""""""""""""""""""""""""""""""" Phonm fad mod dulnch
Paying by mail?
Sand this CoUpon Wi your paym e Account Numbar
“aryour HELP: 056- 1.5 - 001
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